UBND TINH TRA VINH CONG HOA XA HOI CHU NGHIiA VIET NAM
TRUONG PAI HQC TRA VINH Péoc lap - Tu do - Hanh phiic

CHUONG TRINH GIAO DUC PAI HQC
NGANH NGON NGU KHMER
PE CUONG CHI TIET HQC PHAN
M3 s6 hoc phan: 170047

|. Thong tin vé hoc phén
Tén hoc phan: Van héa giao tiép
Tén Tiéng Anh: Culture in communication
Don vi phu trach: Su pham Ngit van & Ngon ngir Khmer
Khoa: Ngon ngir - Van hoa — Ngh¢ thuat Khmer Nam Bo

S6 tin chi: 2 tin chi (1 tin chi 1y thuyét; 1 tin chi thyc hanh)
Phéan bd thai gian: 10 budi (4 tiét/budi) + 01 budi (5 tiét/budi).
Hoc ky: IV (hoc ky Il nam thtr 2)
Cic giang vién phu trach hoc phén:
- GV phu trach chinh: ThS.Thach Thi Ro Mu Ni (SDT: 0964619849; Email:
thachromuni@tvu.edu.vn)
- GV cung giang day: Son Ngoc Khanh: (SDT: 0936004303; Email:
ngockhanh@tvu.edu.vn
Piéu kién tham gia hoc tip hoc phan:

- Mén hoc tién quyét: khdng
Hoc phan thudc khéi kién thirc (Pdnh dau v vao 6 dwoc chon)

bai cuong ¥ Chuyén nghiép [
Bit Co sé nganh O Chuyén nganh [ Tét nghiep O
A Tu chon i ] ]
budc i Bitbuoc | Tu Bit | Twchon | Bitbudoc | Tu chon
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Ngon ngir giang day: Tiéng Anh  [J Tiéng Viét
I1. Lan bién soan/hiéu chinh
- Lan thu: 01
- Ngay hiéu chinh: 16/7/2020
- Ly do va ndi dung hi¢u chinh:
() Thiét ké méi theo chwong trinh cdi tién AUN-QA (version 2017)
(b) Cdp nhdt dé cwong mén hoc hang nam theoQui dinh ciia Truong Pai hoc Tra

Vinh: cdp nhat noi dung, PPGD tich cuc va Rubric danh gia.



I11. M6 ta hoc phan
M6n hoc cung cap cho sinh vién céc kién thic co ban vé dic diém tam 1i giao tiép;
khai niém, vai tro cua khoa hoc giao tiép va ddc trung cua van hoa giao tiép thé hién
trong nghé thuat giao tiép bang ngon tir, vé thai do, quan hé va cach thuc giao tiép,...
Gitp cho sinh vién c6 thé van dung trong doi song va khi nghién ciru vé vin héa giao tiép
Viét Nam.
IV. Két qud hoc tdp mong doi:
Hoc phan dong goép cho chuan dau ra sau day ciia chuong trinh dio tao (CTPT) theo muc
d6 sau: (Bdng duwdi ddy la trich ngang cua Matrix: Sw déng gdp ciia moi hoc phan cho
Chudn dau ra (CPR - ELOS) ciia CTPT).
- Mt L: Mize dé hoc tdp thdp trong phan logi Bloom’s Taxonomy (Kién thizc va
Hiéu biét)
- Mutc M: Mike dé hoc tdp trung binh trong phan logi Bloom’s Taxonomy (Ung dung
va Phan tich);
- Muc H: Mire do hoc tdp cao trong phan logi Bloom'’s Taxonomy (Pdnh gia va Sang
tao);

- Bé trong néu khéng cé dongy

Mirc d9 déng gép cia hoc phian cho CPR ciia CTPT
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Két qua hoc tap mong doi (KQHTMP) ciia hoc
Ky hiéu phan CDR ciia CTPT
Hoan thanh hoc phan nay, sinh vién thuc hién duoc:
Kién thic
Trinh bay duoc nhiing kién thuc tong quan vé hoat 1,2,5,7
CELO1 |dong giao tiép, cac dic trung vin hoa giao tiép Viét
Nam
CELOD Phan tich sy anh huong Cl’%a van hoa truyén théng Viét 1,2,5,7
Nam Ién hoat dong giao tiep
CELOS Van dung cac kT’ ning, nguyén tic giao tiép vao cac 1,2,57
hoan canh giao tiep mot cach phu hop
Ki niang
CELO4 | Giao tiép hiéu qua trong cac hoan canh khéac nhau. 1,2,5,7,10




Thai do

CELO5 | Ludn trau doi ki ning giao tiép. 11

CELOG6 Thé hién giao tiép van minh trong moi hoan canh. 11

V. Phwong phap giang day va hoc tap
5.1. Phwong phap giang day
- Dién giang két hop phat van, trinh chiéu Powerpoint;
- Thao luan nhém: thao luan vé cac tinh hudng giao tiép;
- Tao khoa hoc, xay dung hoc liéu va tuong tac véi sinh vién trén khoa hoc
Elearning;
5.2. Phwong phap hoc tap
- Tham gia twong tac, thuc hién cac hoat dong theo yéu cau cua giang vién giang day;
- €06 ki ning tin hoc co ban dé thuc hién cac bai thuyét trinh, twong tac, hoan thanh
cac bai tap trén khéa hoc E-learng;
- Tu hoc, tu nghién cuu;
- Lam viéc doc lap, lam viéc nhém.
V1. Nhiém vu caa sinh vién
- Tham du it nhat 80% gio cua hoc phan;
- Nghién cau gido trinh, tai lidu dé twong tac va tham gia dat hiéu qua céc hoat dong
trén 16p;
- Tham gia dong gop tich cuc ciing nhém hoan thanh céc bai thuyét trinh, bai tap trén
khéa hoc Elearning;
- Tham gia trao d6i y kién vé cac chu dé trén dién dan ctia khoa hoc Elearning.
VII Panh gia va cho diém
7.1. Thang diém: 10
7.2. Ké hoach danh gia va trong sé
- Panh gia qua trinh (chiém 50%) gom:
+ Panh gia tham dy 16p (chiém 10%)
+ Bai tap tinh hudng (chiém 20%).
+ 01 bai kiém tra viét (chiém 20%).
- Panh gia hoc phan: thi tu luan (chiém 50%)
VII1. Ngi dung hoc phan va hinh thirc danh gia
8.1. Ndi dung hoc phan:
- Ndi dung co ban, cot 16i toi thiéu (chiém khoang 80 % thai lweng giang day):
M6n hoc nham gitp cho ngudi hoc ¢d kién thirc vé& dic trung van hoa giao tiép cua
Viét nam; cac yéu t6 khach quan, chu quan tac dong dén hoat dong gia tiép; ki ning,

nguyén tic giao tiép.



- N@i dung cap nhat, giéi thiéu thém (chiém khoang 20% thoi lwgng giang day):
K§ nang thuyét trinh; khai quat, nhin nhan, danh gia van d¢; doc hiéu tai liéu quan

quan dén hoc phan.
8.2. Hinh thirc danh gia:

Chuwong CELOs Hinh thirc Noi dung danh gia
danh gia
Chuong 1. Co so ly luan vé ~ . Phan tich cac yéu to tam li
A Y Dién giang, , . z A
hoat dong giao tiep o anh huong dén hoat dong
1,2,3 thao luan o 2 s
) giao ti€p; sy hi€u biét lan
nhém o
nhau trong giao tiép
Chuong 2. Vin hoéa giao tiép -Phén tich anh huong cua
Viét Nam Dién giang, | vin hoa truyén théng doi
1,2,34,5 | thao luan Vv6i vin hoa giao tiép
nhom -M6 ta dac trung van hoa
giao tiép ctia Viét Nam
Chuong 3. Ki ning giao tiép Van dung cac didc trung
o ctia van hoa giao tiép Viét
Thao luan oL .
) 2 Nam, ki nang, nguyén tac
1,2,3,4,5,6 nhom, Kiém . ) > .
R vao glao tiep trong cac
tra qua trinh . ) A
hoan canh khic nhau mot
cach phu hop, hiéu qua

Matrix danh gia KQHTMDP cia hoc phan (Pdnh ddu X vdo é dwoc chon)

Bai tap 2
Tham du . Kiém tra g
Cac KQHTMD cua ] tinh L. Thi cuoi ky
lop X qua trinh
HP huong (50 %)
(10%0) (20%)

(20%)
CELO1 X X X
CELO2 X X X
CELO3 X X X X
CELO4 X X X X
CELO5 X




CELOG6 X X X X

IX. N§i dung chi tiét ciaa hoc phan
A. Phan ly thuyét (4 tuin)

N N iy KQHTMD ciia
Buol Noi dung chi tiet
HP (CELO)

1,2 Chwong 1. Co sé ly luan vé hoat dong giao

tiép

1. Khai lugc vé giao tiép va hoat dong giao tiép 1,2,3

2. Nhitng yéu tb tam ly giao tiép

3. Sy hiéu biét 1an nhau trong giao tiép

3,4,5 | Chwong 2. Vin héa giao tiép Viét Nam
2.1. Khai niém, vai tro cua vin hoa giao tiép
2.2. Van hoa truyén thong Viét Nam va anh
1,2,3,4,5

huong cua van hoa truyén thong ddi voi van hoa
giao tiép
2.3. Pic trung vin hoa giao tiép Viét Nam

6,7,8, | Chuwong 3. Ki niing giao tiép
9,10, 11 | 3.1. Khai ni¢m

3.2. K§ ning giao tiép v&i mdi hoan canh va doi 1,2,3,4,5,6
tuong khac nhau.

3.3. Cau hoi va bai tap tinh hudng giao tiép

X. Tai ligu tham khao
Tai liéu tiéng Viét
1. B4 Ngoc Anh, Pau Thi Anh Tuyét (2014), Gido trinh vin héa giao tiép, NXB
Théng tin va Truyén thong.
2. Nguyén Sinh Huy, Tran Trong Thuy (2006), Nhdp mén Khoa hoc giao tiép,
NXB Giao duc.
3. Hiru Dat (2000), Van héa va ngén ngit giao tiép ciia nguoi Viét, NXB Vin hoa
Thong tin.
4, Tran Ngoc Thém (2001), Tim vé ban sdc van héa Viét Nam. Céi nhin hé th(fng -
logi hinh, in 1an th(r 3, stra chita va bd sung, NXB TP. HO Chi Minh.
5. Dinh Vién Tri, Pong Phuong Tri va Ngoc Anh dich (2003), Van héa giao tiép
ung xir, NXB Van héa Thong tin.
Tai liéu tiéng nwréc ngoai
1. Steven Dsouza. (2009). Thét don gian tao ding méi quan hé. NXB Lao dong —



X& ho.

2. Lani Arredondo (TS. Dwong Ngoc Diing dich). (2008). Kj ndng giao tiép tdi
wu. NXB Tong hop, TPHCM.

3. Larry King (Cam Thuy & Trung Nghia dich). (2003). Nhing bi quyét giao tiép
tot. NXB Tré, ToHCM.

4. Robert Heller (Tran Thi Thu Ha & Nguyén Thi Thién Huong). (2008). Nghé
thugt thiét ldp quan hé. NXB Vin hoa Thong tin.

5. Allan & Barbara Pease. (2009).Cudn sach hoan hdo vé ngdn ngit co thé. NXB
Tong hop, TPHCM.
X1. Yéu cau ciia giang vién ddi véi hoc phan:

- Phuong tién phuc vu giang day: May chiéu, phan, bang, giay AO0,...

Tra Vinh,ngay thang nam 2020

TRUONG KHOA TRUONG BQ MON GV BIEN SOAN
(Ki va ghi rd ho tén) (Ki va ghi rd ho tén) (Ki va ghi rd ho tén)

Thach Thi Rg Mu Ni
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Rubric 1: danh gia CHUYEN CAN (tham dw 16p)

Tiéu chi | Trong Tot Kha Trung binh Kém
s0 (%) | 100% 75% 50% 0%
Thai do 10 Lubn chd | Khachuy, Cochay, it Khéng chu
tham du y va tham | c6 tham gia tham gia y/khéng tham
gia cac gia
hoat dong

Thot gian 10 mdi budi hoc 13 1% va khong duoc vang trén 2 budi
tham du

Rubric 2: d4anh gia BAI TAP TINH HUONG

Tiéu chi | Trong Tot Kha Trung Kém
s0 100% 75% binh 0%
(%) 50%
Giao tiép| 40 |Xay dung | Xay dung cudc | Xdy dung | Xay dung
dang tinh cuoc thoai | thoai dang chu | cuoc thoai | cudc thoai
hudng dung chu dé | @& tinh huéng, | dung  cha | dng chu dé
tinh hudng, | cau trGc hoan | dé tinh | tinh  hudng,

cau trdc | chinh, ¢6 chién | huéng, cau | cdu tric thiéu
hoan chinh, | lugc giao tiép | trGc  thiéu | hoan  chinh,

c6  chién | kha hoan chinh, | khéng co
lugc  giao chién luoc |chién  luoc
tiép tot giao  tiép | giao tiép

tuong ~ ddi




phu hop

Van dung| 40 |Thé hién ki | Thé hién ki| Thé hién ki | Ki nang,
ki  nang, ning giao | ning giao tiép | ning giao | nguyén  tic
nguyén tic tiép  tot, | kha, dam bao |tiép trung | giao tiép chua
giao tiép dam  bao | nguyén  tic | binh , dam | phu hop
phu  voi nguyén tic | giao tiép bao nguyén
hoan canh giao tiép tic  giao

tiép
Giao tiép| 20 |Cudéc giao | Cudc giao tiép | Cuoc giao | Khdng  phu
phi  hop tiép  phd|kha phi hop |tiép tuong |hop Vvé&i Véi
véi  dac hop v6i van | véi  van hoa | d6i phi hop | vin hoa
trung van hoa truyén | truyén thdng, | voi vin héa | truyén thdng,
hoa truyén théng, van |van hoa giao | truyén van hda giao
thdng, van héa  giao | tiép théng, van | tiép
héa giao tiép héa  giao
tiép  cua tiép
nguoi Viét
Nam

Rubric 3: Panh gia KIEM TRA QUA TRINH

. Mhic chat lwong
. .| Diem so _
Tiéu chi Tot Kha Trung binh Kém
10 100% 75% 50% 0%
Noi 10 Tra 1oi dung | Tra loi thiéu toi | Tra 10i thiéu | Tra loi thiéu
dung tit ca noi|da 25% noi [t6i da 50% |nhieu  hon
dung dung quan | ndi dung quan | 50% nodi dung
trong trong quan trong
Y méi 1 Cong toi da 1 diém cho nhitng bai c6 noi dung tra loi mang tinh
MGi S0 Véi dap 4n nhung van dam bao tinh chinh x4c. Diém tong
bai thi khong qua 10 diém

Rubric 4: danh gia CUOI KY

Tiéu chi

Piém s

Miic chat lwong

T6t

Kha

Trung binh

Kém

10

100%

75%

50%

0%




Noi 10 Tra loi dang | Traloithiéu toi | Tra 1oi thiéu | Tra loi thiéu
dung tit ca noi|da 25% noi |[tdi da 50% [nhiéu  hon
dung dung quan | noi dung quan | 50% ndi dung

trong trong quan trong
Y moi 1 Cong t6i da 1 diém cho nhitng bai c6 noi dung tra loi mang tinh

méi o v6i dap an nhung van dam bao tinh chinh xac. Diém tong
bai thi khong qua 10 diém




